LOGAN INTERNATIONAL AIRPORT 





Welcome to Boston. 


Boston taxis are available at all Logan terminals 24 hours a day and offer service to all of New 
England. All service within a 17-mile radius of downtown Boston is a metered rate. Beyond the 17-mile 
radius the charge is a flat rate (see listing on sign at taxi stand). All fares are based on up to four (4) 


people per taxi. 


Station wagons, handicap-accessible taxis and credit card taxis are available upon request at Logan Airport. 
See a Massport ground transportation agent, located outside of each terminal on the arrival level, for 
assistance. Station wagon and van taxis are entitled to an additional $5.00 fee when required for use by 


a passenger with excessive luggage, skis or boxes. 
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APPROXIMATE 
FLAT RATE FARES 
FOR THESE AREAS 
All fares leaving 
Logan Airport will 

be charged a $2.00 
(effective 4/1/05) 
airport fee. Travel 
through either harbor 
tunnel will cost an 
additional $4.50 toll. 
Your actual fare may 
be different than the 
amount shown on 
the map. A complete 
listing of fares is 
available at the taxi 
stand. 





Always ask the taxi 
driver for a receipt 
showing: 

(a) drivers name 

(b) the taxi company 
(c) the amount paid, 
and 

(d) the medallion 


number. 


Verify (a), (b), (¢) 


and (d) on a receipt. 
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TAXICAB COMPANIES 





Flat Rates 

Official flat rates, listed on signs at the terminals, are approved by the Boston Police Commissioner, 
and prices exceeding those listed will be considered overcharges. The taxi driver shall be reimbursed 
for all additional costs over and above the flat rate, including tunnel, bridge, Turnpike, wagon and van 
charges if applicable. 


People With Disabilities 

All drivers are required by State Law, Chapter 272 sec. 98A to accept any blind, deaf or hearing 
handicapped persons or other handicapped persons accompanied by a guide dog. Wheelchair- 
accessible vehicles are available upon request at no extra charge. 


Smoking Regulations 
All Boston licensed hackney carriage vehicles are smoke free. 


Double Loading During Emergencies 

Upon determination by Logan Airport that a shortage of taxis exists due to unusual conditions, 
multiple loading will be permitted. In such cases, when a taxicab is occupied by more than one 
party, each party shall be charged the established fare, less two dollars ($2.00). Under these 
conditions there shall be no charge for any tolls or fees. There is also a minimum charge of 
$2.50 for each party under these conditions. 


Refusal of Passenger 

A driver shall not refuse a passenger unless previously engaged, or unless under conditions are such 
as those described in the following paragraph. A driver may not discriminate based on race, color, 
creed, national origin, gender, sexual orientation, age, mobility or passenger destination. 


A driver is not required to transport: (1) intoxicated persons (2) disorderly persons (3) passengers 
who are knowingly violating a federal, state or local law; or (4) passengers whom the driver has 
just cause to fear bodily injury to him/herself or damage to the hackney carriage. 


Problems? 
If you believe you have been overcharged or treated improperly, please send a copy of your 
receipt (showing the information requested) and all other relevant information to: 

Ground Transportation Unit 

Massachusetts Port Authority 

One Harborside Drive, Suite 200S 

East Boston, Massachusetts 02128-2909 


For more information call - 617-561-1633 


Lostand Found: Boston Police - Hackney & Carriage Division - 617-536-TAXI 
State Police - International Airport - 617-561-1714 


Boston Police Department 

Inspector of Carriages - Hackney Carriage Unit 
One Schroeder Plaza 

Boston, Massachusetts 02120 


617-343-4475 
State Police - Hackney Unit - 617-561-1707 
_— Massachusetts Port Authority 
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